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Part 1

Set up your shop

From a new account to a shop ready for its first order: the store, the team and the menu.

1.1 Set up your shop: the first-day checklist

The order to set things up in, so the first shift runs smoothly.
Most shops are ready in an afternoon. Go in this order; each step links to its guide.

1. Create your shop and add your store, with its tax and opening hours.

2. Set the store’s money and exchange rate if you take more than one currency.

3. Add categories, then products and their choices, like sugar and ice.

4. Set up printing: install the Printing app or plug in the box, and add your printers.
5. Check your payment methods: Cash, QR Code and Card come ready.

6. Add your team and give each person a username and password.

7. If you have tables, add them.

8. Open the POS, open a shift and ring up a test order, then void it.

Tip. Want a hand? The Bill&Go team can help you set up and walk your staff through their first shift.
Talk to us.

1.2 What you need at the counter

The tablet or computer for the POS, the printers, and the computer or box that prints to them.
Bill&Go runs on what most shops already have. You need three things:

e A POS. Any computer or tablet with a web browser, at pos.billandgo.app, or the Bill&Go POS app: on
the App Store for iPad and iPhone, and coming to Google Play for Android (Sunmi POS devices
included).

¢ Printers. Receipt and kitchen printers on your shop’s network (wifi or cable), or plugged in by USB to a
Printing Core box. A sticker printer if you put stickers on cups.

e Something that prints. The free Bill&Go Printing app on a Windows or Mac computer that stays on in
the shop, a Bill&Go Printing Core box, or the POS app itself on a tablet or a Sunmi POS device. The
POS sends every ticket there, so no print dialog ever opens.

An internet connection is needed: the POS, the kitchen and the console all read the same orders. The POS
app keeps taking orders and cash for a while if the connection drops, and sends them when it is back.

Tip. Not sure your printers will work? Talk to us with their make and model before you buy anything
new.

1.3 Create your shop

Make your Bill&Go account and your shop in a minute, with a month of Pro free and no card.


https://billandgo.app/contact/
https://billandgo.app/contact/

Who The owner
Where console.billandgo.app/signup

Your shop is made by its owner, once. Everyone else is added by you later, so only the owner signs up.

1. Open Get Started on billandgo.app, or go to console.billandgo.app/signup.

2. Type your Shop name, Your name and Email. Phone (optional) starts with + and the country code, like
+85512345678.

3. Choose a Password. The meter under it must say Fair or better, and it cannot be your shop’s name or
your own name.

4. Press Create your shop.

5. You land on Stores with a new store ready to fill in. Add your first store: nothing takes orders until a
store exists.

Tip. Every new shop gets one month of Pro free, with no card. After it, choose a plan or stay on Freeg;
nothing you added is taken away.

Good to know. If the email already has a Bill&Go account, you are asked to Sign in instead. One email
signs in to one shop.

1.4 Sign in to the console and the POS

Where to sign in, with an email or a username and business code, and what to do when a password is
forgotten.

Who Everyone on the team

Where console.billandgo.app (the console) and pos.billandgo.app (the POS)

Bill&Go has two places on the web. The console (console.billandgo.app) is where the owner and
managers set up the shop and see reports. The POS (pos.billandgo.app) is where orders are taken at the

counter. The same account opens both; Switch to POS and Switch to Dashboard move between them.
1. Type your email, or the username the owner gave you, in Email or username (Username or email on
the POS).

2. With a username, a Business code field appears. Type the code the owner gave you; the computer
remembers it.

3. Type your Password and press Sign in.


https://console.billandgo.app/signup
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Signing in to the POS. The console’s sign-in looks the same.

If your Google account uses the same email as your Bill&Go account, Continue with Google signs you in
without a password. Google never makes a new shop.

Forgot your password?
1. Press Forgot your password? beside the password field.
2. Type your Email and press Email me a link.

3. Open the email, then type your new password in New password and Type it again, and press Set

password. You are signed out everywhere else.

Good to know. People who sign in with a username only, without an email, cannot reset by email. Ask
the owner or a manager to set a new password for you.

Choosing your own password
If the owner gave you your password, the first sign-in asks you to choose your own. Type the Password

you were given, your New password twice, then press Set my password.

1.5 Add a store
Add a branch with its address, tax, delivery fee and opening hours.
Who Owner and managers
Where Console — Stores — New store
1. Open Stores and press New store.
2. Under Details, type the Store name, Phone and Address.
3. Under Charges, set the Delivery fee and the Tax rate added on top of the subtotal.

4. Under Location, press Use this location, or paste a Google Maps or Apple Maps link. Delivers up to

limits how far you deliver.



5. Set the Opening hours.
6. With another store already, Print like copies its bill, kitchen ticket and sticker templates.

7. Leave Open for business on and press Add store.
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A store’s page: Details first, then every setting it keeps for itself.

A new store starts with your company’s money settings; change them on its own page.

| Good to know. Your plan sets how many stores you can have. A manager who adds a store works there.

1.6 A store’s own settings
Every branch keeps its own money, counter, printing, payment and ordering settings.
Who Owner and managers (Money, At the counter and connections: owner only)

Where Console —> Stores — the store’s Settings

Open Stores and press Settings on a store. Each tab is that store’s alone:
e Details and Opening hours.
e Money: its currency, second money and rate. See Money and exchange rate.

e At the counter: The kitchen screen marks orders cooking and ready, and Print a call number on
every order. These switches save the moment you flip them.

¢ Printers, Payment methods and Delivery channels.
¢ QR ordering and Pick-up ordering.
e ABA PayWay, BasilBook and Telegram.

Every POS, receipt and report reads the settings of the store the order was taken at.



1.7 Multi-currency: money and exchange rate
Choose the money your prices are in, a second money to accept, and your own rate.

Who The owner

Where Console = Stores = the store = Money

1. Open the store’s Money tab.
2. Choose what Prices are in, like US dollars.
3. In Also accept, choose the second money, like riel, or Nothing else.

4. Type the Exchange rate as 1 dollar = 4,100 riel, or press the flip button to say it the other way round.

5. Press Save money.
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Money, and the At the counter switches below it.

The POS takes both monies in one payment and gives change in either. The shift is counted per money.

Good to know. Each order keeps the rate it was placed at, so changing the rate never changes an old
receipt.

1.8 Add tables

Add the tables in each store so the POS can seat dine-in orders.

Who Owner and managers

Where Console = Tables = New table

1. Open Tables and press New table.
2. Choose the Store, type the Name (T1, Terrace 2, Bar) and the number of Seats.
3. Set its place in Order on the till, and add it.

At the POS, Dine in asks Which table? and shows which tables are seated and how much is on them.



| Good to know. A table stays in its store. To move it, add it at the other store and remove the old one.

1.9 Add a person to your team
Give a manager or staff member their role, the stores they work at, and how they sign in.

Who Owner and managers

Where Console = Team —> Add person

1. Open Team and press Add person.

2. Under What they can do, pick the Role: Manager, Staff or Driver.

3. Under Where they work, pick the Stores. With one store this is done for you.
4. Add a photo, their Name and Phone.

5. Under How they sign in, give a Username (lowercase, no spaces) and a Password. Leave the password
empty and add an Email to send them an invite instead.

6. Leave Ask them to choose their own password on, and press Add person.

Add person

WHAT THEY CAN DO
Pick by the job, not the title — this is what the person is allowed to touch.

| st

Works the counter. Rings up ofders on the POS.

WHERE THEY WORK
Pick at least one store. The POS anly lets them open a shift and ring orders where they work.

Stores *

[ comssins

Pick one or mare.

WHO THEY ARE

Photo

2 Optional. So the team knows who is wha, JPEG, PNG or WebP, under 3 MB.
Choose a photo

Name * Phone Opticnal

[ [sokha Chan ] [ +85512345678

How they show up on orders and shift reparts. With the country code: +855..

=
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Adding a person: role first, then where they work.

Give them the username, the password and your Business code (in Settings = Business). They sign in at
the POS.

Roles
e Owner — everything, billing included. There is one, and it never changes.

e Manager — runs the shop: orders, refunds, the menu and the people.



e Staff — works the counter and rings up orders.

e Driver — takes deliveries.

Good to know. A manager or staff member with no store cannot use any POS until someone picks

where they work.

1.10 Your business name, logo and time zone

Change what belongs to the whole company: its name, logo, time zone and business code.
Who The owner
Where Console — Settings —> Business
e Name — your business name, on the apps and receipts.
e Business code — what staff type when they sign in with a username. It never changes.
e Time zone — every clock in Bill&Go follows it: the shop day, call numbers, reports and quiet hours.

e Logo — up to 2 MB. It shows in the apps and on receipts whose template has Logo on.

| Tip. Money, tax and printing are set for each store: see A store’s own settings.

1.11 Add categories
Group your menu, like Coffee or Rice dishes, and choose which papers its items print on.
Who Owner and managers
Where Console - Catalog — Categories —> New category
1. In the console, open Catalog and the Categories tab.
2. Press New category.
3. Type the Name, and the Khmer name if you want it on the POS and the kitchen ticket.
4. Pick an Icon, or press Guess from the name.
5. Under Prints on, choose Kitchen ticket, Order slip (the sticker printer), both, or neither.

6. Press Add category.

With both off, the category’s items show on the bill only: right for bottled drinks the counter hands over
itself.

| Tip. Categories are the tabs along the top of the POS’s menu, in the order you see here.

1.12 Add a product

Put a dish or drink on the menu with its price, photo, Khmer name and choices.

Who Owner and managers

Where Console = Catalog = Products = New product
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The Catalog, with New product at the top right.

1. Open Catalog and press New product.

2. On Details: Choose a photo (up to 3 MB), type the Name and Khmer name, the Price (before any add-
ons), and pick the Category.

3. On Options, pick the Modifier groups it has, like Sugar level or Size. You can make a new one from
here.

4. With more than one store, under Where it is sold, pick the Stores. Leave it empty for every store.

5. Press Add product.
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A product’s Details tab.



Hide a product for a while

Turn Available off. A hidden product does not appear on the POS, but keeps its sales history. Turn it back
on when it is back.

Sold by the can, bottle or pack
On Sold by, say what One is called (Can, Bottle...) and add packs with How many and their Price, like a six-
pack. The POS asks which when it is added.

Good to know. A product has one price for every store. A store can only narrow what it sells, not
change the price.

| Tip. Find products quickly with the search: it reads English and Khmer names.

1.13 Choices: sugar, ice, sizes and add-ons
Make a modifier group, like Sugar level, with its options, extra charges and how many can be picked.

Who Owner and managers

Where Console — Catalog — Modifier groups — New group

1. Open Catalog, the Modifier groups tab, and press New group.

2. Type the Name as the question, like “Sugar level”.

3. Choose How many can they pick?: Pick one — required, Pick one — optional, Pick any — optional,
or Custom with a Minimum and Maximum.

4. Under Options, type each Option name, its Khmer name and any Extra charge (it can be less than

zero, for a smaller size). Press Add option for the next one.
5. Press Add group, then add the group to products on their Options tab.
- —
Sugar Level 3

GROUP

One question the POS asks about a product. Attach it o any product that noeds asking — “Sugar level” can sit on overy drink

Name * How many can they pick?

Sugar Level | 1 Fick ane — required k

0% 0% 0 o] o (I @ remove
25% 25% 0 1| Deteut m B Remowe
50% 50% 0 i | oetet (Y & Remove

A modifier group and its options.

At the POS, the usual choice is already picked, so a normal order is one tap. A required group must be
answered before the item is added, and Bill&Go checks the rules again when the order is placed.



1.14 Khmer names on the POS and on paper

Give products, categories and choices Khmer names, and print them for the kitchen or on the bill.

Who Owner and managers

Products, categories, choices and promotions each have a Khmer name field next to the English one. The
POS’s search reads both.

e For the cooks, switch on Khmer names in the kitchen ticket template.

e For customers, switch on Khmer names in The items of the bill template.

See Receipt templates for where those switches are.

1.15 Barcodes and SKUs: scan to add
Give products and packs a barcode or an SKU, then add them at the POS with a scanner or the camera.

Who Owner and managers set the codes; anyone at the POS can scan

Where Console - Catalog — Products — a product —> Barcode, SKU

A product can have two codes, both optional. The Barcode is the code printed on the package: the usual
codes on packaged goods (EAN-13, EAN-8, UPC-A) and Code 128, digits and letters. The SKU is your
shop’s own code for it, like LATTE-ICED-L: letters, digits and dashes. Letters are kept in capitals.

Give a product its codes
1. In the console, open Catalog and the product.

2. In Barcode, type the number under the bars. With a scanner plugged into the computer, click in the

box and scan the product instead.
3. In SKU, type your own code if you use one.

4. Press Save changes.

A pack has its own codes, like the barcode on a box of 24: type them next to the pack on Sold by.

In the Bill&Go Console app, open the product and press Scan next to Barcode to read it with the camera.
Type the SKU yourself.

Good to know. Each barcode and each SKU belongs to one product or pack in your shop. If another

already has it, Bill&Go says which, so you can take it off there first.

‘ Tip. The search on Catalog finds a product by name, barcode or SKU: scan or type it into the search
box.

Scan at the POS
A USB or Bluetooth barcode scanner needs no set-up: it types like a keyboard and ends with Enter. Plug it
in or pair it, and scan. The POS looks for the code as a barcode first, then as an SKU, so a label you print

with your SKU scans too.

e On the web POS, scan while the cursor is not in a text box. If you were typing a note, click on the menu
first.

¢ In the Bill&kGo POS app, a paired scanner works the same way. Or press Scan and hold the code up to

the camera.



The product is added just as if you had tapped it. If it has choices to make, like a size, they open first. Scan
a pack’s code and the pack is added.

If nothing in this store has the code, the POS says No product has this code with the code it read. Check
the product’s codes in the console, or whether the product is sold at this store.



Part 2

Daily use of the POS

A day at the counter: open a shift, take orders, send them to the kitchen and close up.

2.1 The Bill&Go POS app

The POS as an app for iPad, iPhone and Android, which keeps taking orders without a connection.

Who Owner, managers and staff

The POS app is the same POS as pos.billandgo.app, on the App Store for iPad and iPhone (search for
Bill&Go POS) and coming to Google Play for Android. Sign in with the same Username or email, Business

code and Password.

Its tabs are Orders, New order, Tables (when the store has tables) and Accounting. The printing status,

Inbox, Help, Settings and Sign out are at the top; on an iPhone, the last three are under More.
e On aniPad in landscape, the menu and the ticket sit side by side. On a phone, the ticket is a sheet
behind the order bar.
e |t keeps taking orders and cash when the connection drops: see When the internet drops.

e [t chimes for new online orders and orders from tables.

Good to know. The app prints through your shop’s Printing app or box, like the web POS, or by itself
with This device prints. The kitchen screen and reservations are on the web POS for now.

2.2 The POS Settings screen
This device’s own settings in one place: sound, printing, the customer screen, the lock, notifications and

language.

Who Everyone at the POS; a few rows are for the owner and managers

Where POS — Settings

Settings holds what belongs to this device. The shop’s own settings stay in the console. Nothing here
needs an open shift.

Find it in the POS app
¢ iPad: the gear at the top, beside Help.
¢ iPhone: under More at the top.
e Android: the gear at the top.

e Before the POS is open: a Settings button on the screen that asks you to choose a store or open the
POS.

What is in it
e Sound: Chime for new orders.

¢ Printing: This device prints, and whether the shop is printing, which opens the printing window.



¢ This device: Customer screen on the second display, on Android while a second screen is there; Lock
this device to the app, on Android for the owner and managers, or a line on Guided Access on an iPad
or iPhone (see Lock a device); and Scale for a USB scale, on Android.

¢ Notifications and language: Notification settings and Language. These two are yours, not the device's.

A switch saves the moment you flip it. This device is left out when nothing in it applies, as on a cashier’s
iPhone. Send feedback and Sign out stay at the foot of Accounting.

On the web POS

Press Settings on the side rail. A window opens over the order, so nothing on screen is lost. It has Sound
on or Sound off, Customer screen, Language and the printing status. While the sound is off, the Settings
button shows a crossed-out bell.

Settings on the web POS opens over the order.

2.3 Choose the store this POS is at

Tell the POS which branch it stands in, and what “not yet assigned” means.

Who Owner, managers and staff
Where The POS, after signing in

A POS works for one store at a time. With one store there is nothing to choose. With more, the POS asks
once and remembers it on that computer or tablet.

e Web POS: with two stores, both names sit in the side rail; with three or more, one button opens Which
store is this till at?

e POS app: the first time, Which counter is this? asks you to pick the store this device stands at.

Switching stores with an order on screen asks first: Stay at the store you are at, or Move and clear the
order.

15



“You are not yet assigned to a branch”

A manager or staff member works only at the stores the owner or a manager chose for them. Until then
the POS says You are not yet assigned to a branch. Ask the owner or a manager to set where you work

(see Add a person), then press Check again in the app or sign in again.

2.4 Open a shift

Count the float in the drawer and open the POS, so you can start selling.

Who Owner, managers and staff

Where POS —> Accounting (it opens by itself when no shift is open)

Nothing can be sold without an open shift. When none is open, the POS shows Open the till.
1. Count the money in the drawer, each currency on its own. Tap a note button for each note you hold,
or type the total.
2. Press Open the till.
3. Check the amounts in Open the till with ...? and press Yes, open the till. Press Go back to change

them.

The shift starts with that float, and closing it later counts against it.

Someone else has the POS
The POS belongs to whoever opened the shift. If it says Dara has the till since 14:02:
e Staff can only take over by counting it: press Count and close Dara’s drawer, close their shift, then
open your own,

e Managers can also press Step in: you sell, and the money goes into Dara’s drawer. A banner says so

while you are stepped in.

e The owner can work on any open shift; the banner still names whose drawer it is.

| Good to know. Opening and closing a shift need an internet connection, on the web POS and the app.

2.5 Take an order
Pick the order type, add products with their choices, and add notes for the kitchen.

Who Owner, managers and staff

Where POS — Orders = New order (POS app: the New order tab)

1. Open New order. The POS asks How is this order going out?

2. Pick Dine in (then the table, in Which table?), Take Away, Pick Up (a phone order: name and phone) or
Delivery (name, phone, address and who delivers it).

3. Tap products to add them. Search in English or Khmer, or tap a category. Low and None left show

stock that is running out.

4. If a product has choices, like sugar level or size, pick them in Choose how it is made and press Add to

order. The usual choices are already picked; a Required group must be answered.
5. Change a quantity with the steppers. Add note on a line tells the kitchen something about that dish.

6. Send it to the kitchen, or take the money now: see Send to kitchen and Pay now.



i Take away

Take mway « Cwner at the fill

) totusatime <
03:51PM =iy Howis this order going out?

b Choose how the order goes out,
[ Orders E‘ ﬂ' %
§  Table Services Dine in Take Away Pick Up
Fick o table next Straight to the menu Called in — tahe & phens number
& Kitchen N S
O Accounting A
@ Settings Delivery
Take an address and @ phone
[3 Reservation 320w
Subtotal 0
Tax 10% 0t
Total Amount 0%

& Printing off

= Send to kitchen, pay at the end

il Switeh to Dashboard

w L&L Owner I
Ownar I 3
) Logout X Cancel
e T T3 = 7 %) T a  Take awsy No. 3
b items  Unpeid diterms  Part Paid Giterms  Unpaid Titem  Unpsid

Step 1: the order type.

Iced Latte

Choose how it is made

Sugar Level Required
% 5%

lee Required

No jce Less

Add-ons Optional

Extra shot +500 Pearls +1,000 # Cheese foam +1,500 +

# Add a note for the kitchen

+ Add to order 0

Choices for an Iced Latte: the usual ones are already picked.
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1 Order Type @
J5) totusalime < Take away

Take owny © Owmer at the til

03:51 PM Sat, Now 7 Q  Search the menu ! leed Latte
100%,
Normal
e (MM (I (I'T g
§ Table Services f ° | P f o =) (B 45008
& "
& Khchan @ @ o2 (o Basil Beet Rice
* Add note
= Accounting =,
Basil Beef Rice Coca-Cola Green Tea leed Latte Subtotat 14,500
1 Settings 12,000 Food 2,500/ Can 2 B left 3,000 Taa 4,500 % Coffew Tax 10% 1660
\ ) y,
Alno na Box Also as Pack # Note for the order
E 0] o
o Total Amount 18,150 3
& Printing off
= Send to kitchen, pay at the end
Americano Angkor Beer Water
i Switch to Daahboard 3,500 + Coftee 3,000 #/ can 2 B lett 1,500 # Bortie: 2 Pack left
=, Pay now, send to 18,150
Lo L&LOwner + Add + Add + Add kitchen [ ]
Cwrar
Y Logout X Cancel
Openonders T3 b T2 7 il L Mo} Takaaway o3

bitems  Unpeid Siterns  Part Paid 5 ftemms  Unpaidd tem  Unpeid

The ticket on the right, with the total and Pay now.

Delivery orders

Pick who delivers it: your own rider, Grab, foodpanda, Nham24, WOWNOW, E-GetS, or Other. Paste a
Google Maps or Apple Maps link in the address and the POS shows how far it is from the shop. An
address outside the store’s delivery area cannot be taken.

Adding to an open order

Tap the order in Open orders, or the seated table. The ticket shows what is already on this order and
what you are adding now; the kitchen gets a ticket marked ADDED TO ORDER.

Tip. Leaving a ticket with items not yet sent asks first: keep it for later, or discard it. Nothing is lost by
accident.

2.6 Send an order to the kitchen
Send the order now and take the money at the end, with the kitchen ticket printed by itself.

Who Owner, managers and staff
Where POS —> the order’s ticket

A new order has two ways on:

¢ Send to kitchen, pay at the end — for Dine in, Pick Up and Delivery. The order stays open until it is
paid.

e Pay now — take the money first; the kitchen gets the order once it is paid. A plain counter Take Away
has only this.

On an open order with new items, the buttons are Send to kitchen and Discard new items.



Orders
B Lotus & Lime  « This shifi - © orders

03:50 PM Sat, Now 7
OPEN « NOT PAID FIRST, THEN WAITING TO GO QUT

Dine in No. 3 Dine in No. 2 Dine in No. 1
T3 Dineln T3 & items - 03:49 FM T2 Dinain T2- 3 tems - 03:49 PM T!  Dinain: T1- 6 items - 0349 PM
L& Owner LA&L Owner L&L Owner
H  Table Services
Counter  Sant ToKitchen  Not Paid Counter  Gent To Kitchan Counter  BentToKitchan Mot Paid

Kitchen Part Paid - 8,800 ) Left

22,000
osor o (@) ™o e @@ wer o 3

e[

O Accounting

% Settings

Take away No. 3
3 Talon aveny - 1 item - 03:49 PM - LAL
Owner

Caunter Sunt To Kitchan Mot Paidd

et i o ()

il Switch to Dashboard
SETTLED

w t‘:ll'”?“"“ LOTUS & LIME LOTUS & LIME LOTUS & LIME LOTUS & LIME LOTUS & LIME
Take away No. 6 83:49 P Take mway No. 5 93:49 PN Take away Mo. 4 03:49 MM Take away Wo. 2 03:49 PN Take away No. 1 03:45 PH
Take aswsy LAL Dwner Take sway LAL Owner Take away LAL Dwner Take mway LEL Owner Take awey LEL Dwner
i Logout Foe ] 2 o o o 5 VEnEE e g =
1 Americang 3,500 1 1 Besil Beef Rice 12,000 § 2 Iced Latte 9,008 § 1 Basil Beef Rice 12,000 § 2 Iced Latte 9,008 §
1 Green Tea 3,000 1 Green Tea 3,008 1

Open orders on the POS, each with its call number and Pay.
The POS says Sent to kitchen (or Sent to kitchen - Table 4). The kitchen ticket and any cup stickers print
by themselves; the bill does not.

| Good to know. Which printer gets which dish is decided by the category: see Which printer prints what.

2.7 Promotions and deals at the POS

How deals land on the bill by themselves, how to take one off, and how to add a counter-only deal.
Who Owner, managers and staff

Where POS — the order’s ticket

Promotions that apply by themselves show as discount lines on the bill as soon as the order fits them.
Nobody has to remember them.

e To take one off, press X on its line. It shows as off; press it again to put it back. It stays off when more
is added.

e Deals the cashier picks are under Add a deal (or Deals). Bill&Go checks each one still fits.

Good to know. The POS cannot make up a discount or change a price. Deals are set up in the console:
see Add a promotion. Discounts never add up on each other, and tax is worked out after the discount.

2.8 Call numbers and order references
How “Take away No. 2" is counted, and the reference printed on every paper.
Every order gets a call number, counted separately for each order type and starting again each shop day:

Dine in No. 1, Take away No. 1, Delivery No. 1. It is always said with its type, like Take away No. 2, so two
customers never hear the same number. A dine-in order is called by its table.



Each order also has a reference like 20261028-0042: the date, then a count for that store. Both print on
every ticket and bill.

Whether call numbers print is a store setting: Print a call number on every order under the store’s At the

counter tab.

2.9 Move an order on: accept, ready, delivered

The one big button on an order that takes it to its next step, and what each step means.

Who Owner, managers and staff
Where POS — the order

An open order always has one big button with its next step. Bill&Go decides which step comes next, so

the POS and the console always agree.

e Accept — an order from a phone, a table or another system, once you can make it.

e Send it out — a delivery leaves with the rider; it can go before it is paid, because the rider brings the
money back.

e Done / Collected — the customer has it.

e Delivered — the rider handed it over.

If your kitchen marks orders cooking and ready on the kitchen screen, the order stays open until it is

handed over. Switch this in the store’s At the counter tab.

2.10 Accept or turn down online orders

Orders from a phone, the table QR or the shop API arrive at the POS with a chime and wait for you.

Who Owner, managers and staff
Where POS —> the strip at the top; Console app = Orders

An online order arrives in a strip at the top of the POS with a chime, and as a notification on the apps. It

waits for you.
e Accept — the kitchen ticket prints.

e Turn down — pick why: Sold out, The kitchen is closed, Too busy right now, or Other.

With more than one branch sharing online orders, Too busy right now passes the order to the branch that
can make it soonest. The POS says Passed on to that branch.

| Good to know. A paid order cannot be turned down: the owner or a manager cancels and refunds it.

Tip. Print online orders only once they are accepted with the printing rule Print online orders once they

are accepted on the Printers page.

2.11 The chime for new orders
The POS plays a sound for new online orders and orders from tables. How to mute it, and what the switch

does not cover.

Who Everyone at the POS
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Where POS — Settings = Sound

When an online order or an order from a table comes in, the POS plays a chime, so nobody has to watch

the screen. The order then waits for someone to accept or turn it down.

In the POS app
1. Open Settings.

2. Under Sound, switch Chime for new orders on or off.

e [tis on until someone turns it off. The choice stays on that device, whoever signs in.

e Turning it on plays the chime once, so you can hear it.

¢ |t plays on any tab while the app is open and a shift is open.

e |ts loudness is the device’s media volume, not the ringer. On an iPhone or iPad it plays with the silent
switch on.

¢ |t mixes with other sound, so the shop’s music carries on.

On the web POS
Press Settings on the side rail, then Sound on or Sound off. Each computer or tablet remembers its own.
A browser lets a page make sound only after one tap on it, so tap the POS once after opening it. While the

sound is off, the Settings button shows a crossed-out bell.

POS app open, shift open

Chime, and a banner with no sound of its own

New online order or order > App closed or behind another
from a table < Notification with the device’s own sound
~‘~“
B Always in the Inbox

Diagram

A diagram, not a screen: how a new order reaches you.

What the switch does not cover

e |tis about the open app. With the app closed or behind another one, a new order comes as a

notification with the device’s own sound, muted or not.
e While the app is open and muted, those orders still show as a banner, with no sound.

e An order for another of your stores keeps the notification’s sound, because this POS is not watching

that store.

To silence notifications too, use Notification settings: see Notifications and the inbox.
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2.12 Print a bill or a ticket again

Print the bill before paying, a kitchen ticket again, or one cup sticker.

Who Owner, managers and staff
Where POS — the order = Print bill / Kitchen ticket

e Print bill on an unpaid order prints a bill marked NOT PAID for the table to check. Printed again, it says
COPY 2, COPY 3.

¢ Kitchen ticket opens a window: print the whole Kitchen ticket again (marked REPRINT), or Cup
stickers, one or all.

e On a paid order, Print bill or Print again reprints the receipt.
Every reprint says REPRINT and who asked for it. Cup stickers keep their numbers (2/3).

The POS never opens a print dialog: everything goes to your shop’s printing device, which is the Printing
app, a box, or a POS app that prints. The printing button in the POS shows problems, like a printer out of
paper, with Try again.

| Good to know. Your shop can ask staff reprints to wait for a manager’s yes.

2.13 Void an order or take a dish off

Stop an unpaid order or one dish, and tell the kitchen at the same time.

Who Owner, managers and staff (staff: this shift’s orders only)

Where POS — the order = More — Void order

Take one dish off
1. Open the order and press X on the line.

2. Pick how many and why, and confirm. The POS says, for example, Took 2x Latte off - kitchen told, and
the kitchen gets a TAKE OFF ticket.

This works while the kitchen is still on it. To take off the last dish, void the order instead.

Void the whole order

1. Open the order, press More, then Void order.
2. Pick the reason, or Other and type it, and confirm.
The kitchen gets VOID — DO NOT COOK, cups get VOID stickers, and the table is free again.

Good to know. Only unpaid orders can be voided. Staff can void orders from the current shift; older

ones need the owner or a manager. A paid order is refunded instead: see Refund an order.

2.14 Put cash in or take cash out

Record money added to or taken from the drawer during a shift, so the count still adds up.

Who Whoever has the POS
Where POS —> Accounting = Cash in or out

1. Open Accounting and press Cash in or out.

22



2. Pick Put cash in or Take cash out, and the currency.

3. Tap the notes or type the amount.

4. Say why in Why: for example “Float top up”, “Paid a supplier” or “Taken to the bank”.

5. Press the button, which names what happens, like Take out $20.00.

It shows in the shift as Put in or Taken out, and the drawer count at closing includes it.

2.15 Close a shift

Count the drawer, see if it is over or short, and print the shift summary.

Who Whoever has the POS; anyone taking it over
Where POS —> Accounting = Close the POS

Accounting shows the shift so far: what should be in the drawer per currency (float, cash taken, put in,

taken out, given back), sales, each payment method, voids and refunds, and sales by person.

J5) totus & Lime
03:51 PM Sat, Now 7
[ Orders

H Table Services

= Kitchen

1  Settings

& Printing off
A Switch to Dashboard
Lo &L Owner
Cwrar

% Logout

Accounting
Letus & Lime — BEK1 - your shift

® Open since 03:49 PM « 2m

TOTAL SALES ORDERS PAID
69,850 # 5

PART PAID, STILL TO PAY

1

8,800

How it was paid

Cash 49,8504  100%
Voided None
Wolded orders wice cancelled before thiy were paid snd are not in sales
Still not paid 4

Dinelin No.3 Dine in 49,500 §

Accounting: the shift so far.

1. Press Close the till.

AVERAGE ORDER

13,970

In the drawer

RIEL

269,800 §

should be in the drawer

Float
Cash taken
Put in

Taken out

Who rang it up

Lo L&L Owner

= Cashin or out & Close the till

STILL NOT PAID

4

101,750 1

200,000 1
+ 69,800
K]
0i

5 orders &9.850 #

2. Each currency is filled in with what should be in the drawer. Count the drawer and change the figure if

yours is different; each shows Exact, Over by or Short by.

3. If it is different, say why in Why the count is different.

4. Press Close the till and print, then Yes, close the till.

5. The summary prints. Open the next shift starts the next one.
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Close the till

Filled in with what should be in the drawer. Check it, and change it if your count is different.

4 orders still not pald - 101,750 3
They stay open far the next shift, and their tables stay taken: Dine in Na. 3, Din in Na. 2, Dine in No. 1, Take away Mo, 3 Take payment first
it the customers sra still hera.

RiEL 269,800 %

1,000+ 10,000 §

20,000

Riel in the drawer

269600

Should be 269800 ¢

Closing ends this shift and prints its summary. it cannot be undone.

*Keep the till open S Close the till and print

Closing the POS: the count is filled in; change it if yours is different.

Orders not yet paid stay open for the next shift and keep their tables.
| Tip. On Starter and above, Keep the summary saves it as Excel, CSV or PDF.

Good to know. Taking over someone else’s drawer, you count it without seeing what it should be, so the
count is honest.

2.16 When the internet drops
What the POS app keeps doing without a connection, and what waits until it is back.

Where POS app
The POS app keeps taking orders and cash when the connection drops. A bar says No connection and

how old the menu is. Orders are kept on the tablet and sent in order, exactly once, when the connection is
back.

Works offline
e New orders and extra rounds
e Cash payments

e Removing an order not yet sent

Waits for the connection
e Card and QR payments
e Splitting a bill
e Void, take off and refund
e Opening and closing the POS, cash in and out
e Printing and reprints

* QR ordering at the table
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An order taken offline is called Offline 1, Offline 2 until it is sent and gets its real number. Totals offline do

not include deals; if the real total is different, the app tells you once what the change should have been.

Good to know. The web POS needs a connection to send orders. Its ticket survives a page reload, and

an order sent twice by a retry is never rung twice.

2.17 Show the bill on a customer screen

A second screen facing the customer with the bill, the KHQR to scan, and your own pictures when the
POS is quiet.

Who Owner and managers set the pictures

Where Web POS — Settings = Customer screen; pictures in Console = Customer screen

1. Plug a second screen into the POS’s computer.
2. On the web POS, open Settings on the side rail and press Customer screen. A new window opens.
3. Drag the window to the second screen and make it full screen.

It shows the running bill, then Paid with the change. When a KHQR is shown for payment, the customer
scans it there. When the POS is quiet, it shows your shop’s pictures.

Add the pictures in the console under Customer screen. The bill and Paid show on every plan; your own
pictures need Starter or above.

IRSIHYjulima

Scan with any bank app

43,450 %

Works for 4:18

The customer scans the KHQR on the customer screen.

Good to know. This is how it works on the web POS. A Sunmi D3 or another Android POS with its own
second screen shows the customer screen in the POS app: see Use a Sunmi D3 as your POS. An iPad or
iPhone has none.
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2.18 Lock a device to the POS

Keep staff on the POS: the switch on Android, the PIN setting that makes it stronger, its limits, and Guided
Access on an iPad.

Who Owner and managers
Where POS app —> Settings = This device

A counter tablet can be kept on Bill&Go POS, so staff do not wander off to other apps. It keeps honest

people on the POS; it is not a hard lock. Read the limits below before you count on it.

On Android
1. Sign in to the POS app as the owner or a manager. Staff do not see this switch.
2. Open Settings. Under This device, turn on Lock this device to the app.
3. Android asks in a window of its own. Say yes.

4. Turn on Android’s PIN setting, below. Without it, the lock is easy to leave.

The switch stays on that device, whoever signs in next. Signing out does not end the lock: the sign-in
screen and Help still work.

Ask for PIN before unpinning
Android’s own button gesture leaves the lock: holding Back and Overview, or the same on the gesture bar.
Android may even show how. With this setting on, that gesture asks for the device’s PIN. Bill&Go cannot
set it for you:

1. In Android’s settings, give the device a screen lock with a PIN, and keep the PIN from staff.

2. Find app pinning, most often under Security, and turn on Ask for PIN before unpinning. The name and

the place differ a little from one device to another.

What it cannot do
e Android asks every time the lock starts: at the switch, and each time the app opens. Whoever stands

there can say no. The switch then says Not locked right now.

e The lock ends when the app closes or the device restarts, and the app does not open by itself after a

restart. Someone has to open it and say yes again.

e While locked, Android does not let the app open another one. Open Printers, Open settings and the
BasilBook link do nothing, and sign-in with Telegram is hidden. Do not count on Google or Apple sign-in

either: use a password.

e Choose a USB scale before you lock the device: Android’s question about it may not come up while
locked.

To unlock

An owner or a manager signs in, opens Settings and turns the switch off. Settings also opens from the
screen that asks to open the POS, so a device with no open shift can be let go too.

On an iPad or iPhone

Apple lets an app lock itself only on a managed device, so there is no switch. Use Apple’s own Guided
Access. Owners and managers see a line about it in Settings.
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1. In the iPad’s Settings, open Accessibility, then Guided Access. Turn it on and set a passcode.
2. Open Bill&Go POS.
3. Press the side button three times (the top button or the Home button on some iPads) and press Start.

4. To leave, press it three times again and type the passcode.

2.19 Use a Sunmi D3 as your POS
Set up a Sunmi D3: its built-in printer, what to print there, its customer screen and the cash drawer.

Who Owner and managers set it up

Where POS app on the Sunmi — Settings

The Bill&Go POS app runs on a Sunmi D3 as on any Android tablet, and uses what the D3 has: its own

80mm printer and its second screen, facing the customer. Other Sunmi POS devices with a built-in printer,
like the T2, set up the same way.

Set up printing
1. Sign in to the POS app on the D3 as the owner or a manager, and choose the store.
2. Open Settings, then This device prints.

3. If the D3 is the only printing device in the shop, choose Everything for this store. Choose Only this
till's papers only when a printing computer or box prints the rest.

4. Press Turn on printing.

5. Under This till's printer, leave Bills on. Tap Kitchen tickets as well only if kitchen tickets should print
at the POS.

6. Press Add this till's printer, then Print a test page.

Its built-in printer

Bills
Sunmi POS with This device > Kitchen printer on the network
prints on Kitchen tickets

Label printer on the network
Cup stickers

Diagram
A diagram, not a screen: a Sunmi POS with Bills on its own printer.

Bills only, or kitchen tickets too?

A POS uses its own printer before any other of that type, so what you give it decides where the paper
comes out:
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e With a Kitchen printer on the network: keep Bills only. The D3 sends kitchen tickets to that printer by

its address.

e With Kitchen tickets on as well: they print at the POS, and the Kitchen printer stays quiet for what the
D3 prints.

e With no Kitchen printer at all: kitchen tickets print at the POS either way, because a store with no

Kitchen printer prints them on its Receipt printer.

Cup stickers need a Label printer on the network; the built-in printer does not print them. It shows on the

console’s Printers page like your other printers, and only the D3 can print on it.

Good to know. If the D3 is off or stops answering, its orders go to the store’s other printing devices
after a short while, and those use their own printers. With no other device, tickets wait. Keep the app
signed in: it prints only while someone from the shop is signed in.

The customer screen
1. Open Settings.

2. Under This device, turn on Customer screen on the second display.

It shows your pictures or logo when the POS is quiet, the order as it is rung up with its total, the KHQR to
scan, then Paid and Thank you. The switch shows only while a second screen is there, and stays on that

device. Add your pictures in the console: see Show the bill on a customer screen.

The rest of the counter

e Cash drawer: plug it into the D3 and choose its printer for the store: see Open the cash drawer.
¢ Keeping staff on the POS: see Lock a device to the POS.

e Scale: a USB scale is set up under Scale in Settings.

Tip. The D3 counts as one of your plan’s printing computers or boxes.
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Part 3

The console and its app

Run the shop from a computer or a phone: orders, stock, deals, online orders and delivery.

3.1 The Bill&Go Console app

Run the shop from your phone: sales, orders, shifts, the menu and the team.

Who Owner and managers

The Console app, coming to the App Store and Google Play, is the console in your pocket. Sign in with
your email and password.
e Dashboard — the day’s sales, with the inbox behind the bell.
e Orders — accept or turn down, move an order on, void, refund, and print the kitchen ticket or bill.
e Analytics and Shifts — the reports, and Print again on a closed shift.

e Manage — the menu, promotions, stock, team, stores, tables, drivers, printers, receipts and the
customer screen, and the owner’s settings.

e Account — your language, notifications and sign-in methods.

Good to know. Taking payments and adding items stay at the POS. Plans and billing are on the web

console only.

3.2 Connections, keys and stickers in the Console app
What used to need the web console: DailyBrew hours, APl keys, menu languages, sign-in methods and QR

stickers for the tables.

Who Owner and managers (Settings: the owner)

Where Console app = Manage, Analytics and Account

Hours and sales by person

Open Manage, then Settings, and connect DailyBrew. Hours and sales by person then shows on
Analytics: each person’s days, hours, late arrivals and early leaves beside what they sold. Someone
matched to nobody here has Who is this? to pick them from the team. See Staff hours from DailyBrew.

API keys
Open Manage, then Settings, then API keys, and press Add APl key: a name, what it can do and, with more

than one store, which stores. The whole key is shown once, with Copy. Each key has Rename and Revoke.
See Connect another system with the shop API.

Menu languages
Open Manage, then Menu languages, and switch on the languages your table QR menu offers. Each saves

as you tap it. Dish names in those languages are typed on the web console.
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Sign-in methods

Open Account, then Sign-in methods. Each person links their own Google account, or Apple on an iPhone
or iPad, and can unlink one. Telegram is linked on the web console and only shown here. Bill&Go keeps

your last way in, and says so.

QR stickers for the tables

Open Manage, then Tables, and press Print QR stickers for the tables of a room, or Print sticker on one
table. Choose the paper, an A4 sticker sheet or one per label; the phone’s own print window then opens,
where you pick a printer or save a PDF. New sticker code replaces a sticker that was copied or lost, and

the old one stops at once.

Telegram and QR payments

Open Manage, then Stores, the store’s settings and Connections for QR payments, BasilBook and
Telegram. A shop still on its own Telegram bot can move to Bill&Go’s with Move to @..., and links its
groups again.

3.3 Notifications and the inbox

Which events ring your phone, quiet hours at night, and how to switch each one off.

Who Everyone using the apps

Every notification also lands in the app’s Inbox, so nothing is missed when the phone was off. Each event

has its own switch.

¢ In the POS app: new online orders, orders from tables, order ready (for whoever rang it), tickets that
did not print, a printer not answering, and a POS left open.
¢ For owners and managers (Console app): the same orders and printing problems, a printing box

offline, refunds, voids, low stock, and the end-of-day summary (off until you switch it on).

Between 22:00 and 07:00 shop time, everyday events go to the inbox without a sound. Urgent ones, like a

new online order or a printer that stopped, still ring.

Tip. Bills from Bill&Go, a trial ending or a payment that failed go to the owner’s email, never to the
apps.

3.4 Find an order and see what happened

Look up any order in the console, see what was ordered and paid, and its history.

Who Owner, managers and staff

Where Console = Orders

1. Open Orders in the console. Pick the days with From and To; Back to today returns to today.
2. Type in Find an order to search the orders shown. Show older orders looks further back.

3. Click an order to open it.

The order shows who rang it up, the invoice, the customer and delivery details, What was ordered with its
totals, Payment (cash in, change, refunds) and What happened: every step, with who and when.
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Every order offers Kitchen ticket, Bill and Cup stickers to print again. A cup sticker reprints with the same
number, marked REPRINT.

A split bill shows each share under Split bill: what it covered, how it was paid, and what is left to pay. See
Split the bill.

Tip. With more than one store, pick a store in Looking at at the top of the side menu to see just that

counter.

Good to know. Orders keep the names and prices they were sold at. Changing a product later never
changes an old receipt.

3.5 Count stock

Follow how many of a product each store has, receive deliveries and record counts and waste.

Who Owner and managers

Where Console = Stock
1. On the product, open the Stock tab, turn on Count stock, and set Warn me when stock falls to.

2. Open Stock in the console and pick the store in Looking at.

3. Press Receive when a delivery comes in, Count after counting the shelf (then Record count), or Throw

away for waste. Type How many, and a Note if you like.

Each sale takes its units off at that store. Press Recent changes for every movement and who made it, day
by day, or tap a product for just its own; tap the next product and the sheet switches to it.

) Lot 8 ime Stock < coumed producn

o Ot e stcek 3 Below pars 3 Epmicts @ Recent changes

+ Wecwws < Count 0 Throw awey

& Can

Stock at one store, with its recent changes beside it.

Good to know. A sale is never stopped by stock: if the count is wrong, the order still goes through and
the count goes below zero, so you can see it and correct it.
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Tip. The POS shows Low and None left on products running out, and owners and managers can get a

low-stock notification.

3.6 Add a promotion
Set up percent off, money off or buy some get one fr
Who Owner and managers

Where Console = Promotions

. Open Promotions and add a new one.

it.
. Leave Applies by itself on for it to land on every
the POS.

. Under What comes off, choose a percentage, An
and They get free).

Certain products.

. Set When it runs and Where it runs (see below),

i romegtine
New promotion

Plek the deal first, the farm chly asks what that deal needs.

Lotus & Lime

= Growth pisn

ee, on the whole bill or certain products.

. Under The deal, type the Name — it prints on the customer’s bill — and the Khmer name if you want

bill that fits. Turn it off for a deal the cashier picks at

amount, or Buy some, get one free (with They buy

. Under It applies to, choose The whole bill (and, if you like, Only once the bill reaches an amount) or

then press Create promotion.

1 Dashboard
i The deal
] Orders What itIs called on the bill, and how K gets thera.
= shift
= Nama * Khmer name Optlona:
1 Analytics | Happy hour
N e o the customer bil
§1 Catalog Applies by tsett

QO e o ey b e o
@ Stock
& Buying
= Coupen

| © Promotions Optional. Give It  code snd the customar shows I i the counter; the POS adds 1 by the cade.

¥ Members

Code Optiona Canboused Optional
sHors

TET10 | | Mo mit times

& Stores

Liters, cligts or dashes, Uike T ites without a cod w many orders moy use it Empty. a3 often as I uns
B Tty Oy for Cptional
2Ty Give it a code fir
A Drivers A e
B Head office
PRINTING AND SCREENS
S Printers What comes off

Gno of the three; only the s pick Is askod
[ Receipts
€ Customer screan Buy some, get one
AceOuNT ways
B Biliing Only ance the bill raaches
© settings Percentage oft * 0 '

o % Leave empty and It appties to any i
0 100
When it runs
Leave it all empty and it runs aiways. A Kappy hour is days plus an hour window, a seasonal offer 5 3 palr of dates. They stack: Fridays in July, 5pm t 7pm. Allof it s read on the shop's

First day Last day

Not bafore
7 Switch to FOS From the start | Runs untit you stop it o
Opening
Lo Loave 1t empty 1o hesp it
o LaLOwer Empty: from opening
Days t runs on
s Sign out
6y BaSL BOOK 7

@
A paused promotion comes off every ticket at onee.

A new promotion.

Rules every promotion follows

Stops at
| closing

The tast order Fings a minute biafore.

X Cancel

e Discounts never add up on each other. If two fit, the one higher in Order of play goes first.
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e Tax is worked out on the price after the discount.

e The POS cannot change a promotion; it can only take one off a bill.

Turn Running off to pause a promotion without deleting it.

3.7 Happy hours, days and branches

Run a promotion only on certain dates, hours, weekdays or stores.

Who Owner and managers

Where Console = Promotions = the promotion

In When it runs:
¢ First day and Last day for a promotion that ends.
¢ Not before and Stops at for the hours, like 14:00 to 17:00.
e The day buttons, Monday to Sunday, for the days it runs.
In Where it runs, pick the Stores. Empty means every store, including ones you open later.

| Good to know. Times are your shop’s own time, the same clock the POS shows.

3.8 Let customers order from the table

Customers scan a QR at their table, order from their phone, and pay at the end.

Who Owner and managers switch it on; staff run it

Where Console = Stores = the store = QR ordering

1. In the console, open Stores, the store, and the QR ordering tab.
2. Switch on Let customers order from their phone and choose how long a table’s QR works.
3. At the POS, seat the table, then Print QR or Show on screen.
Each round the customer sends waits on the POS: Accept sends it to the kitchen, Turn down says why.

They pay at the end, and the QR stops once the table is paid. More time, Print a new QR and Stop QR are
on the table.

| Good to know. QR ordering needs Starter or above. Switching it off stops every table’s QR at once.

3.9 Take pick-up orders from a link

Share a link or poster so customers order ahead from their phone and collect at the counter.

Who Owner and managers

Where Console = Stores = the store = Pick-up ordering

1. Open Stores, the store, and the Pick-up ordering tab.
2. Switch on Let customers order ahead for pick-up.
3. Under How customers pay, keep Pay at the counter on pick-up.

4. Copy Your link to your Facebook page or Telegram, or print the poster for the counter.

Orders arrive on the POS to accept like any online order.
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| Good to know. Pick-up ordering needs Starter or above.

3.10 Delivery partners and your own riders
Add Grab, foodpanda or your own rider as a delivery channel, with the commission each takes.
Who Owner and managers
Where Console = Stores = the store = Delivery channels; Console = Drivers
1. Open Stores, the store, and the Delivery channels tab. Press Add a channel.
2. Add its Logo, the Name on the button and the Khmer name.
3. Set its Commission: a percent, an amount per order, or both.
4. Choose Where it is offered, and press the button to add it.
At the POS, the channel is picked on a Delivery order. The commission is worked out on the food after

discounts and kept on the order, never on the customer’s bill. Shift reports show each channel’s sales,
commission and what the shop kept.

Your own drivers

Add drivers in Drivers with Add driver: their name, phone, the stores they ride from, and a username and
password to give them. Orders waiting to go out can be assigned there.

The owner can always take a delivery too, on every plan: they are offered beside the drivers, and sign in
to the Bill&Go Rider app with their own account.

| Good to know. Drivers count toward your plan’s driver limit; Free has none. The owner never counts.

3.11 Hand an order to another branch

Send an online order to the branch that can make it, by hand or by itself when a branch is busy.

Who Owner, managers and staff

Where Console = Orders — the order = Hand over to another branch

1. Open the order and press Hand over to another branch.
2. In Which branch makes it?, pick a branch. The quickest one is marked Quickest now.

3. Press Hand over to that branch.

The order and its kitchen ticket go to that branch. The customer keeps the same price and reference; the

order gets the new branch’s call number.

Let Bill&Go share them

In Settings = Online orders, the owner can switch on Share online orders between branches and set the
Minutes a branch has to accept an order. An order not accepted in time moves to the quickest branch.

Branch queues in the console shows each branch and what moved today.

| Good to know. Only online orders move. Pick-up orders move only by hand, and POS orders never.

3.12 Reset a password or remove someone

Set a new password for someone who forgot theirs, or take a person off the team.
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Who Owner and managers (removing: owner only)

Where Console = Team — the person

Reset a password
1. Open Team and click the person.
2. Press Email a reset link if they have an email. Otherwise type a New password.

3. Leave on that they choose their own when they next sign in, and press Save changes.

They are signed out everywhere. An invite that never arrived can be sent with Send the invite again.

Remove someone

The owner presses Remove on the person. Their past orders and shifts keep their name.

3.13 Close or remove a store

Close a branch for a while, or remove it for good.

Who Owner and managers
Where Console = Stores = Remove
To stop orders for a while, turn Open for business off on the store. A closed store takes no orders and

keeps everything.

1. To remove it, press Remove on the store in Stores.

2. Read what goes with it: the store leaves the POS and the console, and its tables go too. Past orders
are kept.

3. Type the store’s name and press Remove permanently.

Good to know. There is no undo. If you may open again, choose Close instead.
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Printing

What prints the tickets, how to add printers, which paper goes where, and what to do when one stops.

4.1 Set up printing on a computer
Install Bill&Go Printing on a Windows or Mac computer in the shop and pair it with a code.

Who Owner and managers

Where Console = Printers — Printing computers

Tickets print from a computer that stays on in the shop during service, on the same network as the
printers. The POS sends every ticket there, so no print dialog ever opens. No computer in the shop? See
Add a Printing Core box or Print from the POS app.

1. Install Bill&Go Printing on that computer: from the Microsoft Store on Windows, or the Mac app.

2. In the console, open Printers, then Printing computers, and press Add a printing computer.

3. Give it a Name staff will know, like “Counter PC”. With more than one store, choose what it Prints for.
Press Get a code.

4. Press Copy, open Bill&Go Printing on the computer, paste the Code and press Connect.

5. It says Paired as Counter PC. Tickets will print here. Now add your printers.

=2 Growth plan

& Dashboard o Thetil PRINTING COMPUTERS AND SOKES FRINTERS

Sends each ticket to the store's @ No printing computer or box yet S 3 printers
SALES printing computer, While it is off, Add one below. Untit then nothing prints, and 1 recalpt, 1 kitehen, 1 label
tickets walt. nathing ks kept for later,
] Orders
Y, Tickets print themselves — this only says to which machine. A kitchen ticket with no kitchen printer goes to the recelpt printer; stickers only print where there |s a label printer. With more than one printing
B  Shifts computer, say which one each printer i on the network of — anly that computer will print to it
A1 Analytics e —— i ADDRESS STATUS
MENL
Kitchen pass Kitchen Letus & Lime — BKK1 192.168.1.60:9100 an T Remove
Y1 Catalog
1 Stock Bar stickers Latel Lotus & Lime — BKK1 192.168.1.62:9100 On T Remove
(b Buyin,
L Counter Recolpt Lotus & Lime BKK1 192.168,1.61:9100 On @ Remove

© Promotions

7 Members Printing computers + Add a printing computer

sHOPS 2 S % A : " 4 "

& computer in the shop running BillAGo Printing printa the fickets of the stores it prints for, on the printers-above. i it is switched off, they wait and print when it is back. & store with no computer prints nothing,
& Stores ept Tor Later. A phare or tablet running BALBGG POS can print too: an owner or manager furny on This device priots in the app, and it shaws here with the others. Have & printing box?

B3 Add a printing box
H Tables

NAME STATUS LAST HEARD FROM

No printing computer yet
a8 P e R - + Add & printing computer
Until one is added, nothing prints and nothing is kept for later.

Printing rules

%2 Switch to POS

o LEL Owner

Owrer atus & Lime
[» Sign out
By BASILBOOK 7 What waits for a person before it prints. Tickets that wait show on the tilbs printing button and below.

The Printers page. Tickets print once a printing computer is added.

The code works once, for 15 minutes. If it runs out, press New code.

36


https://apps.microsoft.com/detail/9N3JRLS523PG
https://api.billandgo.app/downloads/printing/billandgo-printing-0.5.3-mac.dmg

45 Bill&Go printing @ printing is on.

Last tickets
This computer Prints for
Counter Mac I:E:us & Lime Today
12:41 Cup sticker 20261104-0058 Cup stickers  Printed
Lol ol Looked for printers-at 12:40 12:41 Kitehen ticket 20261104-0058 Kltchen  Printed
Counter-Mac
ma. 15 - Blil&Ga Printing 0.5
e 12:39 Bill 20261104-0057 Counter  Printed
= “Lotus & Lime” 192.168.1.0/24 - this computer al 192.168.1.24 - router 3 . ;
21681 2:38 Kitchen ticket 20261104-0057 Kitchan  Printed
» Devices on this network (4) 12:34 Cup sticker 20261104-0056 Cup stickers  Printed
12:34 Bill 20261104-0056 Courter  Printed
Printers @ Check for new printers 12:33 Kitchen ticket 20261104-0056 Kitchen  _Printed
i 12:27 Bill 20261104-0055 Reprint Counter  Printed
Kitchen ®itehen : :
192 168.1.50-9100 - BKK1 ~ Working Print a test page
12:22 Kitchen ticket 20261104-0055 Kitchen  Printed
i‘;“’c‘;"‘ﬂ""‘: -  Working Print atest page 1218 Cup sticker 20261104-0054 Cup stickers  Printed
1218 Bill 20261104-0054 Counter  Printed
Cup stickers Stickors v
USB DA16:5011 - BKK1 Wiorking Print a test page Yesterday
21:04 Bill 20261103-0112 Counter  Printed
Version 0.5.3 « hitps:/fapl billandgo.ang - © 2026 BIIAGD, by BasilBook
20:68 Kitchen ticket 20261103-0112 Kitchen  Printed
+ Check for updates &  Same as this computer ~
20052 Bill 20261103-0111 Counter  Printed

Stop printing on this computer

Bill&Go Printing on the computer, once it is paired.

Tip. The app starts by itself when the computer starts, and lives in the tray (Windows) or menu bar

(Mac). A green dot means Printing is on.

Good to know. No Microsoft Store on that computer? Use the Windows installer. Windows may warn
you the first time: click More info, then Run anyway.

4.2 Add a Printing Core box
Pair a Bill&Go printing box by scanning the slip it prints, then typing the code it prints next.

Who Owner and managers

Where Scan the slip with your phone (or Console app - Manage —> Printers — Add a printing box)

A Printing Core box does the Printing app’s job without a computer, and also prints to printers plugged
into it by USB.

1. Plug the box into the network and power it on. It finds a printer and prints a slip that says Scan to add.
2. Scan the QR code with your phone and sign in if asked. The page Add a printing box opens.
3. Give it a Name, like “Bar box”, choose what it Prints for, and press Add this box.
4. The box prints a second slip with a six-digit code. Type it in Code on the slip and press Add this box.
5. The box prints Added to your shop. It is ready.

No camera to hand? Type the Box id printed under the QR code (BG-CORE-...).

The box looks for new printers every few minutes; they appear under New printers found with Add as

Receipt, Kitchen or Label. It updates itself only while the shop is closed.
| Good to know. Three wrong codes stop the pairing; start again from the first slip.

| Tip. Setting up a box of your own on a Raspberry Pi takes a technician. Ask us and we will help.
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https://api.billandgo.app/downloads/printing/billandgo-printing-setup-0.5.3.exe
https://billandgo.app/contact/

4.3 Print from the POS app, with no computer or box

Turn on This device prints, and a phone or tablet prints the shop’s tickets to your network printers.

Who Owner and managers

Where POS app —> Settings = This device prints

A phone or tablet with the POS app can do the printing itself, so a small shop needs no printing computer
or box. It prints to network printers on the same wifi, by the address on the console’s Printers page.

1. Add your printers in the console first.

2. Sign in to the POS app as the owner or a manager, and choose the store.

3. Open Settings, then This device prints.

4. Choose what it prints, and press Turn on printing.

What it prints
e Only this till's papers: the tickets for orders started on this device. Online orders, tickets from other

devices and shift summaries wait for another printing device.
e Everything for this store: every ticket for the store, like a printing computer.

Tip. If this is the shop’s only printing device, choose Everything for this store. Otherwise online orders
and shift summaries have nothing to print them.

What to know
e |t prints to network printers only, not USB or Bluetooth.
e |t prints while someone from the shop is signed in to the app.

e On Android it keeps printing with the screen off or another app open, and shows “Printing for” the
store in its notifications.

e An iPhone or iPad prints only while the app is on screen. Allow Local Network when it asks: that is
how it reaches the printers. For a device kept only for printing, Guided Access holds it on the app.

e Aticket it cannot print goes back in the queue, for a printing computer or box if the shop has one.

e |t counts as one of your plan’s printing computers or boxes. The console’s Printers page lists it, and
can switch it off.

To stop, press Stop printing on this device. Tickets then wait for another printing device.

4.4 Add a printer

Tell Bill&Go about a receipt, kitchen or sticker printer: where it stands, what it prints and its address.
Who Owner and managers

Where Console = Printers — Add printer

1. Open Printers and press Add printer.

2. Pick the Store it stands in.

3. Pick its Type: Receipt (bills and the shift slip), Kitchen (kitchen tickets) or Label (cup stickers).
4. Give it a Name, and choose how it is Connected by: Network or USB.

5. For a network printer, type its IP address. Leave Port at 9100 unless you know otherwise.
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6. Press Add printer.

Tip. Don’t know the IP address? Most printers print a self-test page with it when you hold the feed

button while switching them on.

Paper and copies
Open the printer to set Paper in it — 58mm or 80mm, or as the template says — or Stickers in it for a
label printer, and how many Copies of every ticket it prints. The printer’s own setting wins over the

template.

Good to know. USB printers only print from a Printing Core box. On a computer with the Printing app,
connect the printer to the network instead.

Sunmi POS devices
A Sunmi POS device (D3, T2...) has its own 80mm printer. Bill&Go POS prints on it once This device prints
is on: no address to type.
1. In Bill&Go POS on the Sunmi, turn on This device prints.
2. Under This till's printer, tap the papers it prints: Bills, Kitchen tickets or both. Then tap Add this till's
printer.

3. Tap Print a test page.

It shows here with your other printers, by the name of its device. Change its papers and store here; only
that device prints on it. It prints bills and kitchen tickets, not cup stickers. A POS uses its own printer

before any other of that type: see Use a Sunmi D3 as your POS for which papers to give it.

4.5 Which printer prints what
How bills, kitchen tickets and cup stickers find their printer, what a category decides, and what happens
with several printers.
¢ Bills and the shift summary print on the store’s Receipt printer.
¢ Kitchen tickets print on the Kitchen printer, or on the Receipt printer if the store has no kitchen
printer.
e Cup stickers print on the Label printer, one per cup, numbered 1/3, 2/3... If the store has no label

printer, none print.
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Bill and shift summary ! Receipt printer

\. J
£ o

Kitchen ticket | ) Kltchen prlr_mter ) )

No Kitchen printer: the Receipt printer takes it
- J
i ™

Cup sticker > Labgl prlnter'
No Label printer: no stickers

L S

Diagram

A diagram, not a screen: which printer takes which paper.

Which items go on the kitchen ticket or a sticker is decided by their category’s Prints on: Kitchen ticket,

Order slip, both or neither. The bill always lists everything.

Several printers of the same type
Each store sends each paper to one printer:
e One printer per type. With two Kitchen printers in a store, the first by name takes every ticket and the
other stays quiet. The same goes for Receipt and Label.

e A category does not choose a printer. It decides what goes on the ticket, not where the ticket prints,
so drinks cannot go to one kitchen printer and food to another.

e A POS’s own printer comes first. A Sunmi POS uses its built-in printer before any other of that type.
Other devices never use it.

e Copies are on the printer. To get the same ticket twice, raise Copies on that printer.

When a printer stops

Nothing moves to the next printer by itself. Tickets wait for that printer, then show as not printed with Try
again: see When a ticket does not print.

To use another printer of the same type, open the one that stopped on the Printers page and switch
Printing off. The next by name takes its place.

4.6 Change what the bill and tickets say

Use receipt templates for your logo, words, VAT line, the other money and Khmer names, with a live

preview.

Who Owner and managers

Where Console = Receipts

A template makes one paper: a Bill, a Kitchen ticket or a Cup sticker. The preview beside the form is
drawn the same way the printer prints, so what you see is what prints.
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Lotus & Lime

& Growih plan

& Receipts

New bill template

LOBKING AT () What the bill says, part by part, the wards above and balow it, and how it is Laid out. The papar
beside the form is prlnll‘d by the same code as the real bills.
All stores
= — The paper s8mm - a sampls bill
THE TEMPLATE
. Lotus & Lime
(@ Dashboard e Lotus & Lime — BRK1
l R ] t. 308, BKK1, Phnom Penh
Riverside bill 1.
e Tel; 485512345678
= Fi s prinh =
[EH Orders s wx PAID wwk
Tnvoice #SAIEICF
= The bill's paper DELIVERY No. 7
B Shifis ) Table A5
58mm paper o B0mm paper 2826-07-13 18:87
@ Branch queuss The smadl til roll, 32 characters wide | The wide roll 48 characters Dara
! Tel: D12 345 678
" Delivery via Grob
i Anslytics A rocelpt printar with its own pager set kesps [t the Reference EGF-4821
House 12, Street 240
MENU Daun Penh, Phnam Penh
YOUR WORDS ON THE PAPER Pin: 11,5634, 184,9282
i Catalog e i e
r, 80 nothing falls off the edge. The stora's name, address:and phone come from the store — switch them on or of ¢ Tced Latte 9,800 R
& Stock - 50%, u-fsn
Abave the bill 1x Basil Hcc: ice 12,000 R
* No chilli
T Switch to POS LOTUS & UME — since 2019 et 21,000 R
Happy hour -2.188 R
VAT 1,89 R
i) LaLCwnec TOTAL 20,790 R
rwemr | Lokis § Lime tapline, o VAT number, a slogan,
Paid with Cash
[ Sign out Under the bill Recelved 25,800 R
By BASILBOOK - * Cancel

The bill template, with the paper as it will print on the right.

What a bill template changes

¢ Your words on the paper: text Above the bill (a VAT number, a slogan) and Under the bill (thank you,
the wifi password).

e The top: your logo, the store’s address and phone.

e About the order: call number, table, time, who rang it up, the customer and delivery details.

e The items: Khmer names, choices, notes, the price of one.

e The totals: VAT on its own line, and The other money: under the total, on every item, or not on the bill.
e Payment: how it was paid, cash received and change.

Every item, every discount and the total always print; a template changes the words around them, never
the sums.

Which store uses it

Under Where it prints, pick the Stores, or switch on Use this for any store without its own. The first
template you make for a paper is that fallback.

4.7 Open the cash drawer

Plug the cash drawer into a printer, choose that printer for the store, and the drawer opens whenever
cash is taken.

Who Owner and managers

Where Console = Stores = the store = Printers = Cash drawer

A cash drawer opens through the printer it is plugged into. Plug its cable into the printer’s drawer port
(most often the small RJ11 socket on the back of the receipt printer), and Bill&Go sends that printer the
signal to open it.

It works with any printer Bill&Go already prints on, for example:
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e areceipt printer on the shop network;
e areceipt printer plugged into a Printing Core box by USB;

e a POS terminal with a printer built in, such as a Sunmi D3.

—t

. Plug the drawer into the printer’s drawer port. Add the printer first if it is not on the Printers page yet.
2. In the console, open Stores, open the store and go to Printers.

3. Under Cash drawer, choose The printer the drawer is plugged into.

4

. Leave Open it on every cash payment on. Each choice is kept as you make it.

When it opens
e A cash payment, with or without change to give back.
e Cash given back on a refund.
e Open the till, Close the till, Put cash in and Take cash out.

Card, QR and other payments never open it. Switch Open it on every cash payment off and it opens only
when someone presses Open drawer.

Open it without a sale

Owners and managers have Open drawer on the POS’s Accounting screen, for change or a coin that fell

in. Every time is written in the shift’s report with who and when: Drawer opened. Staff do not have the
button.

Good to know. The drawer opens only while someone stands at it: if the printer is off, nothing opens

later by surprise. Press Open drawer again once it is back.

Tip. The drawer does not open? A few drawers are wired to the other pin of the port. Choose Pin 5
under Cash drawer and try again.

4.8 When a ticket does not print

What the printing signs mean, where tickets wait, and how to print them again.

Nothing is lost when the printing computer is off: tickets wait and print when it is back. A printer that does
not answer is tried again for a few minutes; then the ticket shows under Did not print, with Try again.

Check the signs

e The POS’s printing button says Printing on, Printing off, Out of paper, Printer open or Printer jammed,
and how many tickets are waiting.

e The Printing app’s dot: green is Printing is on. Amber or red says what is wrong, like Cannot reach the
server right now.

e The console’s Printers page shows each computer and box, and when it was Last heard from.
Fix it
1. Load paper, close the lid or clear the jam. Tickets that waited for that print by themselves.

2. If the Printing app says Printing is stopped, open it from the tray or menu bar, or choose Restart
printing.
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3. Choose Print a test page on every printer in the app. A printer that does not print has the wrong IP
address or is off the network.

4. A ticket that still did not print offers Try again on the POS and in the console.

Good to know. After a power cut mid-print, Bill&Go asks whether the ticket printed or should print
again, so the kitchen never cooks a dish twice.
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Part 5

Payments

Payment methods, taking the money, splitting a bill, KHQR into your own account, and refunds.

5.1 Payment methods
Add the ways customers pay, like ABA Pay or Wing, and choose which the POS offers.

Who Owner and managers

Where Console — Stores — the store —> Payment methods

Every shop starts with Cash, QR Code and Credit/Debit Card.

1. Open the store’s Payment methods tab and press Add a method.
2. Type the Name on the button, like ABA Pay, and the Khmer name.
3. Choose What kind of payment it is. Only cash goes in the drawer.
4. Choose Where it is taken, and add it.
Move methods up and down to set their order on the POS, and switch Offered at the till off for one a

store does not take.

For a KHQR with the amount on it that confirms itself, see Take KHQR into your own account.

5.2 Take a payment

Take cash in more than one currency with the change worked out, or a card, QR or other method.

Who Owner, managers and staff

Where POS — Pay now on a new order, or Pay on an open one

Press Pay now on a new order, or Pay on an open one. The buttons along the top are your shop’s
payment methods, like Cash, QR Code and Credit/Debit Card.
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Change 0 S

The payment window, taking cash.

Cash
1. Pick Cash. There is a row for each currency the store takes.
2. Tap the notes the customer hands you, like +$10 or +10,000s, or press Exact. Clear starts again.
3. Pick how to Give change in: Dollars, Riel, or Dollars and riel. The window shows Still to pay or Change.

4. Confirm. The Paid screen says what to Give back, and the receipt prints by itself.

Riel is rounded to the nearest 100, always in the customer’s favor. A customer can pay part in dollars and
partinriel at the store’s rate.

Card, QR and other methods
1. Pick the method. Run the card on the terminal, or let the customer pay by QR.

2. Once the money is in, add the Reference on the slip if you want it, and press Pay.

With QR payments on at the store, the QR method shows a KHQR with the exact amount, and the order
marks itself paid once the customer has paid.

Not paying yet

Not yet closes the window and nothing is taken. After Pay now on a new order, nothing is placed either.

Good to know. Paying does not always finish an order: a delivery stays open until it is delivered, and if
your kitchen marks orders, until it is handed over.

| Tip. Need the receipt again? Press Print bill again on the Paid screen, or Print again on the receipt later.

5.3 Split the bill

Let a table pay its own way: equal shares or by item, each share paid by cash, card or QR.

Who Owner, managers and staff

Where POS — the open order = Split the bill
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A table can pay its own way. The order stays one order: the kitchen, the table and the reports see one
bill, and only the money comes in pieces.

1. Open the order and press Split the bill, under Pay.

2. Pick Equal shares and set the number of People, or pick By item.

3. For By item, tap a person and give them their items with the + button. Give the rest to hands them

everything left. Every item must go to someone.
4. Press Split the bill.

5. Press Pay on a share and take it as usual. Each share has its own way to pay: cash, card, QR or any
other method.

6. Go on until the last share is paid. The order is then paid, and the table is free.

Split the bill

" Equal shares

Share 3

o e

Equal shares: the POS shows each share before you split.
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Split the bill

%" Equal shares

People

Person 1
16,5001

Basil Beef Rice
Oof 2lefl

Green Tea
Qaof1left

& Not yet " Split the bill

By item: tap a person, then give them their items.

How the shares are worked out

¢ Equal shares: the total in equal parts. What does not divide goes to the first shares: $10.00 for three
people is $3.34, $3.33 and $3.33, and 10,000t% is 3,400, 3,300# and 3,3004, so everyone pays with
notes they have.

e By item: each person pays for their own items. A discount on the bill and the tax are shared in
proportion to what each person took.

e A bill splits between 2 and 20 people. The shares always add up to the total, and nobody types an
amount.

Part paid

Until the last share is in, the order says Part paid with what is left, keeps its table and stays with the open
orders. Pay the rest opens the shares again. A shift can close with a part-paid bill: it carries over like any
open order, and the shift report shows it under Part paid, still to pay.

Before any share is paid, Back to one bill undoes the split. Adding to the order drops the split too, and
paying the bill whole clears it.

Once a share is paid the bill is fixed: no more items, no taking a dish off, no void, and no paying it whole. It
ends with its last share or with a refund.
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Adding items te T2
) totusatime <
O Search the menu

03:50 PM  saveer
& Coffee 2 & Tea 1 & Food 1 H  Drinks 3
[ Orders
Algo as Box
H  Table Services
" e 8 -
= Ki Q
& Aoxguniing Basll Beef Rice Coca-Coln Green Tea
12,000 § Faad 2,500 §/ can 2 B Lt 3,000 % Tea
& Settings
+ Add + Add + Add
[ Reservation 520w
Also as Box Also as Pack
L
o W g
B Printing off
Americano Angkor Beer Water
L e 3,500+ Coffee 3,000 §/ can 2 Box left 1,500 4/ Bottle 2 Pack left
+ Add + Add + Add
w L&L Owner
Owrar
& Logout
Opanonders T, 13 12 2 o T
it | Unpaid Fitern  Part Paid 6 iterms  Unpaid

A part-paid order keeps its table, with Pay the rest.

Split the bill

Left to pay

Share 1
1x Basil Beof Rice
Paid - Cash

Share 2
1= leed Latte, 1x Americana

Each share is taken on its own.

What prints

e Each share prints its own slip, with what it paid for and how. Cash on a share opens the drawer.

To change the table or how It goes out, star & new orden

Iced Latte
45008 Coflos

+ Add

T Take away No. 3
Titem  Unpeid

e The last share also prints the whole bill, with a line for each share.

T2

Qine in+ Dine m No. 7 - 0649 FM - rung up by LEL Dwner

Adding ftems to T2

ALREADY ON THIS ORDER

& 1% Basil Beet Rice

1x leed Latie
W
o 100%
Normal
" 1x Americano
o 100%
Nermal
ADDING NOW

Already on this arder
Subtotal

Tae 10%

A% Add member

Adding

Part paid + 8,800  left

22,000
o
04

0

£ Pay the rest 8,800%

[ Print bitl

1 Kitchen ticket

¢ Print slip on a paid share prints it again, marked as a reprint. Print bill on a part-paid order shows

what was paid and what is left.
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In the console

The order window in the console and the Console app has Split bill, with each share: what it covered, how
it was paid and who took it, then Paid so far and Left to pay. The orders lists say Part paid with what is
left. In the Console app, a part-paid order offers a refund to the owner and managers, and no void.
Splitting a bill and taking a share stay at the POS.

Dine in No. 2 SentTo Kitchen

= Basil Beef Rice

lced Latte
100%

SPLIT BILL

Share 1

1x Basil Beef Rice

+ Paid - Cash

Paid Now 7, 03:49 PM
Cashin 132004
Taken by LAL Owner

Share 2

1x lced Latte, 1x Americano
B Not paid

Paid so far

Left to pay

® Clese

A split bill in the console.

Good to know. Only an open order taken at the POS can be split. Delivery orders and online orders
cannot: a delivery is one bill the rider brings back, and an online order is paid in the app or at pick-up.
Splitting needs a connection.

Tip. A refund is always of the whole order, and each share goes back the way it came: see Refund an
order.

5.4 Take KHQR into your own account

Connect a store’s ABA PayWay or Bakong account: the POS shows a KHQR with the exact amount, and
the order marks itself paid.

Who The owner
Where Console — Stores — the store — ABA PayWay; Console app —> Manage —> Stores — the store —>
Connections

Each store can take KHQR into its own account. The money goes straight to that account, not through
Bill&Go. With no account, the QR method still works: the cashier shows your printed QR and confirms the
money by hand.
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Connect the account
1. Open the store’s ABA PayWay tab. The card is called QR payments.
2. Under Where the money goes, pick ABA PayWay or Bakong.

3. For ABA PayWay, type the Merchant ID and API key that ABA gave you when it opened PayWay for
your shop, and ask ABA to whitelist Bill&Go's server: the address is shown beside the key.

4. For Bakong, type the Bakong account ID, like shop@aba. It is in your bank app, under your Bakong or
KHQR account.

5. Press Add account.

6. Switch on Show a QR with the order’s amount. It saves when you flip it.

A POS left open picks up the change when it next comes to the front or opens the pay window. Nobody
has to sign in again.

rours Maney At the countar Printers Cash drawsr Payment methods Delivery channsls QR ordering Pick-up ordering ABA PayWay

Lotus & Lime
= Growth plan
far Dashboard 52 QR payments
On: at Pay now the till shaws a QR with the order’s exact-amount, on the customer screen too, and the order is marked paid automatically once the custormner pays. The money
SALES

Eoes 1o your own ABA PayWay or Bakong account, OfF: the cashier shows your printed QR code and confirms the money by hand

B Orders i
£ ABA PayWay 82 Bakong

B Shifts ;
Live account

I Analytics Merchant 1D AP ky
MENU
{1 Catalog ABA givies it with the AP| key when PayWay is opened far your shep, Ask ABA 10 whitelist BULAGD'S Server, 139.99.96.160.
1 Stock

- Use the ABA sandbox (test money)
. . Try GR payments with ABA’s sandbax sccount before taking real manay, Live is the defoult
b Buying

&) Promotions
17 Members

SHOPS

| & Stores
= BasilBook

H Tabl
S Send every pald order to your books

BasilBook, & minute or 5o after it Is pald. A refund takes it off agaln. Make a key in BasliBook under Settings, Integrations, POS push APL
Amounts go in the order's money, so BasilBook's main currency must be the same as your prices

T Switch to POS
Lotus & Lime — BKK1

Off
Lo LALOwner Key ID Secret
Owrer ¢ Lotus & Linse
[+ Sign out
Starts with bbk_ BasilBoak shows [t with the secret BasitBook shows it cnce, when you make the key
£y BasiLBOBK
Send paid ordaers to BasilBook
Pl succinn bilonn, Sreum this sacsmnnnd sy sasibels 18 o ses sk

The QR payments card, before an account is added.

At the POS

1. Pick the QR method in the payment window. On a new order, press Show the KHQR: this sends the
order to the kitchen, so show it once the customer is ready to pay.

2. The customer scans it with any bank app, on the screen or on the customer screen.

3. The payment confirms itself once the money is in, and the receipt prints.

A KHQR works for 5 minutes. When it runs out, press New QR. If the bank is slow to answer, Confirm by
hand finishes it. Each share of a split bill gets its own KHQR for its own amount.
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29 KHQR

IRSIHYjusima
Scan with any bank app

43,450 §

Works for 4:18

The customer scans the KHQR on the customer screen.

Try it first with ABA's sandbox

Switch on Use the ABA sandbox (test money) and add the Sandbox merchant ID and Sandbox API key
that ABA sent you. ABA’s email calls the key the Public Key. Until you switch it off, the consoles show a

warning and the POS says Sandbox: test money, not a real payment.

A sale paid with test money runs like a real one, is marked Test, not a sale on the POS and on the bill, and

stays out of every report and total. Its stock still moves.

Good to know. KHQR takes riel and US dollars only. QR payments come with Starter and above; a

connection keeps working if you move to a smaller plan. If a QR could not be made, the card says why.

5.5 Refund an order

Give the money back for a paid order, with a REFUND copy of the bill.

Who Owner and managers

Where POS — Orders = the paid order = Refund (POS app: the receipt = Refund)
1. Find the paid order and open it.
2. Press Refund and pick the reason.

3. The POS says how the money goes back, like Hand back 14,600 § from the drawer. Confirm.

A REFUND copy of the bill prints. A cash refund comes out of the open shift and shows in the drawer

count as Given back, so a shift must be open.

Good to know. Refunds are for the whole order. A split bill goes back share by share, each the way it
came, and a part-paid order can be refunded too: what was taken goes back and the order is canceled.
Staff cannot refund: ask the owner or a manager.
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Part 6

Reports and connections

What each day came to, and how Bill&Go talks to Telegram, DailyBrew, BasilBook and your own systems.

6.1 Read the dashboard

Today’s sales and orders at a glance, what needs a hand, best sellers and what is running low.

Who Owner, managers and staff

Where Console = Dashboard

The dashboard opens on today. Change the days at the top: Today, This month, Last month, Last 7 days,

Last 30 days, or Choose dates...

Damo Café & Th
sl < Dashboard B 071-02Novembier | This month
This vt a1 Dama Gafé, o the sopt lack
| @ Dashboard
e ® O THaopen - Demo Cashier sincs 1200AM @ & Mo printing set up
(] Ordees
SALES T manth
B shins ORDERE This manih o i
1,767,480 § — . 98 o = S . SALES Todey
i Analytics Tewn 5% =" e o n 585310 %
Aftar 28,400 1 afundid 562 ik 25 puld - 0 opeit
A e
Wl
¥ Catalog
@ ik Needs a hand
« MHothing naads a hand right nos.
% Promotioms
snaes
In progress
B Stores
Mothing in progress
H  Tanlos Evary erder is pald and out. Open orderes show here untl they are paid.
2 Team
i Drivees Sales day by day 767 440 3 moetn
el Bast sallee Analytics &
FRINTING AHD SCREENS i
£ Printers 1 0 Basi Beef Rice 02 5ol 984,000 3
§ Rocelpls o = — Neiceandet Y1 icod Latto B sold 248,000 §
2 Gistomer seresn ——
B 3 Americans ©1snid 178,500 1
AECouNT
£ Biling 4 11 GreenTes Sl 168,000 4
E Settings
& 1 CocaCola 16 .50ld 32,5001
& Halp
Poymii mhods ds ey " Best-selling categories Sates tams said
5 Send feedback METHOD L] ornens sHaRE
& Cashy 1,054,280 8 &1 s0% 8 Foad SBa00 8 55
T Swilch to POS
# GF Caoda 6315201 3 4% W Cofle 48,5008 201
" Tea 1680008 10
i Do e Cradi/Debit Card 314004 5 %
o Grinks 5004
[+ signout Total 1767450 § L] 100%
iy BAILBMOK o

The dashboard for this month.

e The tiles: Sales, Orders, Average order, Open orders and Paid orders.

¢ Needs a hand: orders waiting for someone.

e Sales hour by hour for one day, or Sales day by day.

o Best sellers, Best-selling categories and Payment methods.

e Busy hours, Recent shifts, Running low and Latest orders.

Refunds are taken off the sales and said under them.

Tip. With more than one store, pick one in Looking at to see just that branch.
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6.2 Check a shift
See who had the POS, what it took, and whether the drawer counted right.

Who Owner, managers and staff
Where Console = Shifts

1. Open Shifts and pick the days with From and To.

2. Each line shows when it Opened and Closed, the store, Who had it, its Sales and whether the Drawer

was right.

3. Click a shift for its report.

e Takings: sales by payment method.
e Delivery apps: each channel’s sales, commission and what the shop kept.
e The drawer: per money, what should have been there and what was counted.

e Who rang it up: each person’s sales.

| Tip. Press Print again on a closed shift to print its summary.

6.3 Sales charts and busy hours

Analytics shows when you are busy, what sells, how people pay and what deals gave away.

Who Owner and managers

Where Console = Analytics

Pick the days (Today, Last 7 days, Last 30 days or Pick days) and Which money to show.

e Sales per day, and a calendar of the days.

e When you are busy: hours and weekdays as squares, darker when busier.
e Best sellers by takings and by count, and by category.

e How people paid, how orders went out, and deliveries by channel.

e Who rang it up, what the deals gave away, refunds and voids by reason, and tables.
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les arid counied under Afunds on the doy the money went sack.

>>>>> ORDERS ANERALE OROER uetcauNTE WEFUADS,

B sin 6,027,120 % 335 179914 175,300 % 28,600 ¢
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e

1 Catalog Sales per day
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¥ Promotiam
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== -]
& Biling " I [y ] ] ] —
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@ Halp Fione 4 R up 10 7Y 150 Pioint 24 o tap @ Square i o
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Busy hours all s addnd togutre Average arder, day by day

< Send fesdback 2000 4 Bk

T Switch to POS
o Demo Crmrer ek

whar - Sema Calé

[+ Sign aut 8 I . .
e B e e [ | [ ] - . m.0__

Analytics for the last 7 days.

| Good to know. Analytics comes with Starter and above.

6.4 Get sales and reports in Telegram
Post each sale to a Telegram group, and send the managers the day’s report and every shift handover.

Who The owner

Where Console — Stores — the store — Telegram

A store can link two Telegram groups:

e Sales group — each paid sale and refund is posted here.

e Managers’ group — the day’s report at midnight, each shift’s handover, and figures when asked.

1. Open the store’s Telegram tab and press Link a group on the one you want.
2. Press Add @... to a group and pick the group. Or send the /link code shown in the group yourself.
3. The card says Waiting for the group..., then shows the group’s name.

4. Press Send a test message to check.

Ask for the figures

In the managers’ group, send /total for the takings so far today, or /summary for the same in full. Add a
day, like /total 15/10, or two days for a run of days. Buttons under the answer change it to yesterday, this
week, this month or a day you pick.

Post sales to the group off keeps the group linked but quiet. Unlink takes it off.
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Good to know. Telegram comes with Starter and above. A connection keeps working if you move to a

smaller plan.

6.5 Staff hours from DailyBrew

Connect DailyBrew, and Analytics shows each person’s days, hours and late arrivals beside what they
sold.

Who The owner connects it; owner and managers read it

Where Console = Settings = DailyBrew; Console app = Manage —> Settings

Bill&Go has no clock-in of its own. If your team checks in with DailyBrew, Bill&Go reads those hours and

shows them beside each person’s sales. DailyBrew stays the one record: a fix made there shows here too.

1. In DailyBrew, make a key under Settings.

2. In Bill&Go, open Settings, paste the key under DailyBrew and press Connect DailyBrew. A key
DailyBrew refuses is not kept.

3. Open Analytics and find Hours and sales by person.
4. People are matched by username. For anyone listed as not matched, press Who is this? and pick them
from your team.

Paste a new key replaces the key, and Disconnect stops it.

| Good to know. The connection comes with Starter and above. The POS never shows these hours.

6.6 Send paid orders to BasilBook

Every paid order goes to your BasilBook books as a sale, and a refund takes it off again.
Who The owner
Where Console — Stores — the store — BasilBook
1. In BasilBook, make a key under Settings = Integrations = POS push API.
2. In Bill&Go, open the store’s BasilBook tab and paste the Key ID (it starts with bbk_) and the Secret.
3. Set an Order number prefix, so these orders are easy to spot in your books.
4. Switch on Send paid orders to BasilBook and press Save.

Orders paid from then on reach BasilBook within about a minute. If some are not taken, the tab says so,
with See why and Send them again.

Good to know. BasilBook’s main money must be the same as the store’s price money. The connection
comes with Starter and above. More about BasilBook.

6.7 Connect another system with the shop API

Make an API key for your website, accounting or a delivery partner, and revoke it any time.

Who The owner
Where Console — Settings —> APl keys

1. Open Settings, then the API keys tab, and press Add API key.
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2. Give it a Name, like “Website”.

3. Choose What it can do: Read, or Read and place orders. Orders it places wait at the POS to be

accepted.
4. With more than one store, choose Which stores it may use.

5. Copy the key straight away — it is shown once — and press Done.

Each key shows when it was last used. Revoke stops it at once. Give your developer the Shop API
reference.

Good to know. Keep the key on a server, never in a web page or a phone app. The shop APl comes with
Starter and above.
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Part 7

Plans and billing

What each plan includes, and how to change or cancel it.

7.1 What each plan includes

The four plans, their limits, and what happens when a shop reaches one.
Every new shop starts with a month of Pro free, with no card. Then it chooses a plan, or stays on Free.
¢ Free (free): 1 store, the owner and 1 staff, 50 products, 1 printing computer or box, 500 orders a

month.

e Starter ($12.99 a month): 1 store, the owner and 3 staff, 200 products, 2 printing computers or boxes,

no order limit.

e Growth ($35.99 a month): up to 3 stores, the owner and 10 staff, 500 products, 6 printing computers

or boxes, no order limit.

¢ Pro ($99.99 a month): up to 9 stores, the owner and 50 staff, 5,000 products, 18 printing computers or

boxes, no order limit.

Starter and above add analytics, the connections (Telegram, BasilBook and the shop API), QR ordering at

the table, pick-up ordering, your pictures on the customer screen, and delivery drivers.

Growth and Pro can add Franchise mode, a head office for a franchise or a group of shops: one menu,
prices and deals sent to every shop, their sales side by side, and tasks for their stores. It is $49.99 a
month with 3 shops in the group, then $9.99 a month for each shop past 3; your own shop is not counted.
Add it on Billing in the web console. Each shop in the group keeps its own data, plan and bill.

Good to know. Orders are never refused. Past Free’s monthly orders, the owner gets a notice and one

email. A limit only stops adding more — moving to a smaller plan never takes away what you have.

| Tip. See every detail side by side on the pricing page.

7.2 Choose, change or cancel your plan
Pick a plan, pay monthly or yearly, update your card, and see your invoices.
Who The owner

Where Console — Billing (on the web)

1. In the console on the web, open Billing.
2. Under How you pay, choose Monthly or Yearly - 2 months free.
3. Under Compare plans, press Choose, Upgrade to or Move down to on the plan you want, and pay by
card.
Your plan shows how much of each limit you use, marked Almost full or Full. Manage card and invoices

changes the card and downloads invoices.

Cancel plan keeps your plan until the end of what you paid for, then moves the shop to Free.
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Good to know. Plans are bought on the web console only, never in the apps. Payments are by card
through Paddle; local tax may be added at checkout.
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